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Assisting newcomers to
Canada in 

their transition to the
workplace.

Tuesday and Thursday

6:30pm-9:15pm

April 7 - July 19

The "Workplace Communication
Skills for Health Care" course,
delivered in a blended format of
virtual or in-person classes and
online activities over 180 hours
(typically 10–18 weeks), equips you
with practical skills to navigate
health care workplaces in Ontario,
such as hospitals, clinics, and
nursing homes. You'll learn to
communicate effectively with
colleagues, clients, and supervisors,
network with local employers and
industry associations, and apply
your training in various health care
settings. 

Tuesday in person and
Thursday online

9:30am-1:00pm

April 7 - June 27

This two-part workshop equips
participants with essential
speaking skills for effective
workplace communication, with a
focus on high-stakes situations
such as negotiations and
performance reviews. 
Participants will refine their
presentation skills by presenting
their business plan concepts using
effective business communication
strategies.

Monday and Wednesday

6:00pm-9:30pm

April 7 - June 27

These workshops will allow
participants to explore career
pathways aligned with their
interests and experiences.
Participants will investigate labor
market trends, credentialing
processes, and professional
registration requirements within
their chosen fields. Through
industry-specific communication
training, they will refine their
reading, writing, and research skills,
while applying critical thinking and
problem-solving to create
impactful professional documents.
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